
Indicator Benchmark Threshold Case Count Performance Case Count Performance
Attainment 

Score
Improvement 

Score Final Score

Heart Attack Patients Given ACE 
Inhibitor or ARB for Left Ventricular 
Systolic Dysfunction (LVSD)

90.0% 60.0% 6 100% 8 100% Not Computed Not Computed Not Computed

Heart Attack Patients Given Aspirin 
at Arrival 90.0% 60.0% 159 99% 157 99% 10 Does Not Apply 10

Heart Attack Patients Given Aspirin 
at Discharge 90.0% 60.0% 72 100% 73 100% 10 Does Not Apply 10

Heart Attack Patients Given Beta 
Blocker at Discharge 90.0% 60.0% 87 100% 83 100% 10 Does Not Apply 10

Heart Attack Patients Given 
Smoking Cessation 
Advice/Counseling

90.0% 60.0% 12 100% 11 100% 10 Does Not Apply 10

Heart Attack Patients Given 
Fibrinolytic Medication Within 30 
Minutes Of Arrival

87.2% 67.0% 1 0% 0 Insufficient Data Not Computed Not Computed Not Computed

Heart Attack Patients Given PCI 
Within 90 Minutes Of Arrival 99.2% 85.0% 30 93% 29 93% 6 0 6

Heart Failure Patients Given ACE 
Inhibitor or ARB for Left Ventricular 
Systolic Dysfunction (LVSD)

90.0% 60.0% 57 100% 57 100% 10 Does Not Apply 10

Heart Failure Patients Given 
Discharge Instructions 90.0% 60.0% 194 94% 193 98% 10 Does Not Apply 10

Heart Failure Patients Given 
Smoking Cessation 
Advice/Counseling

90.0% 60.0% 19 100% 22 100% 10 Does Not Apply 10

Pneumonia Patients Assessed and 
Given Pneumococcal Vaccination 90.0% 60.0% 135 97% 135 98% 10 Does Not Apply 10

National

Sample Hospital
Process Measures Score Details
Scoring Period: July 2008 - June 2009
Base Period: April 2007 - March 2008

Hospital - Base Year Hospital - Scoring Year

Pneumonia Patients Given Smoking 
Cessation Advice/Counseling 90.0% 60.0% 15 100% 18 100% 10 Does Not Apply 10

Pneumonia Patients Given the Most 
Appropriate Initial Antibiotic(s) 98.9% 91.0% 97 95% 99 97% 8 5 8

Pneumonia Patients Whose Initial 
Emergency Room Blood Culture 
Was Performed Prior To The 
Administration Of The First Hospital 
Dose Of Antibiotics

90.0% 60.0% 156 95% 168 98% 10 Does Not Apply 10

Pneumonia Patients Assessed and 
Given Influenza Vaccination 90.0% 60.0% 83 94% 83 94% 10 Does Not Apply 10

Pneumonia Patients Given Initial 
Antibiotic(s) within 6 Hours of Arrival 90.0% 60.0% 107 98% 120 100% 10 Does Not Apply 10

Surgery Patients Who Received 
Preventative Antibiotic(s) One Hour 
Before Incision

90.0% 60.0% 346 98% 331 98% 10 Does Not Apply 10

Surgery Patients Whose 
Preventative Antibiotic(s) are 
Stopped Within 24 hours After 
Surgery

99.1% 92.0% 324 95% 306 98% 8 7 8

Surgery Patients Who Received the 
Appropriate Preventative 
Antibiotic(s) for Their Surgery

90.0% 60.0% 348 97% 334 98% 10 Does Not Apply 10

Surgery Patients Who Received 
Treatment To Prevent Blood Clots 
Within 24 Hours Before or After 
Selected Surgeries to Prevent Blood 
Clots

99.1% 91.0% 324 96% 250 96% 6 0 6

Surgery Patients Whose Doctor 
Ordered Treatments to Prevent 
Blood Clots

90.0% 60.0% 324 97% 250 97% 10 Does Not Apply 10

Surgery Patients Who Had Hair 
Removed Using a Safer Method 90.0% 60.0% 531 100% 510 100% 10 Does Not Apply 10

Heart Surgery Patients Whose 
Blood Sugar was Kept Under Good 
Control

98.9% 92.0% 0 Insufficient Data 0 Insufficient Data Not Computed Not Computed Not Computed

Surgery Patients Who Were Kept on 
Their Beta Blockers Before and After 
Surgery

90.0% 60.0% 29 100% 80 99% 10 Does Not Apply 10

Overall Score 94%

Data Source: CMS Hospital Compare database, collection dates April 1, 2008 - March 31, 2009 



Indicator Benchmark Threshold Percentile Performance Percentile Performance
Attainment 

Score
Improvement 

Score Final Score

Patients who gave their hospital a 
rating of 9 or higher on a scale of 0 
to 10

95% 50% 20% 58% 26% 60% 0 1 1

Doctors always communicated well 95% 50% 28% 77% 34% 78% 0 1 1

Nurses always communicated well 95% 50% 10% 66% 13% 68% 0 0 0

Patients always received help 
quickly from hospital staff 95% 50% 15% 53% 19% 55% 0 0 0

Staff always explained about 
medicines before giving them to 
patients

95% 50% 24% 55% 36% 57% 0 2 2

Patients' pain was always well 
controlled 95% 50% 19% 64% 28% 66% 0 1 1

Area around patients' rooms was 
always kept quiet at night 95% 50% 3% 39% 5% 41% 0 0 0

Patients' rooms and bathrooms were 
always kept clean 95% 50% 17% 62% 23% 64% 0 1 1

Patients were definitely given 
information about what to do during 
their recovery at home

95% 50% 47% 81% 62% 83% 3 3 3

Minimum Percentile 5% 2

Overall Score 10%

Sample Hospital
HCAHPS Score Details

Scoring Period: July 2008 - June 2009
Base Period: April 2007 - March 2008

National Hospital - Base Year Hospital - Scoring Year

Data Source: CMS Hospital Compare database, collection dates April 1, 2008 - March 31, 2009 



FFY 2013 FFY 2014 FFY 2015 FFY 2016 FFY 2017
Process Measures Score: 94% 1% Carve-Out 1.25% Carve-Out 1.5% Carve-Out 1.75% Carve-Out 2% Carve-Out

HCAHPS Score: 10% Dollars Contributed to VBP $61,000 $78,000 $78,000 $94,000 $111,000

Overall VBP Score: 69% Expected Payment from VBP $48,000 $62,000 $62,000 $75,000 $89,000

Payment Percentage: 80% Excess Pool Dollars ($13,000) ($16,000) ($16,000) ($19,000) ($22,000)

FFY 2013 FFY 2014 FFY 2015 FFY 2016 FFY 2017
Process Measures Score: 80% 1% Carve-Out 1.25% Carve-Out 1.5% Carve-Out 1.75% Carve-Out 2% Carve-Out

HCAHPS Score: 11% Dollars Contributed to VBP $109,968,000 $141,859,000 $141,859,000 $170,632,000 $201,249,000

Overall VBP Score: 60% Expected Payment from VBP $31,007,000 $39,999,000 $39,999,000 $48,113,000 $56,745,000

Payment Percentage: 28% Excess Pool Dollars ($78,961,000) ($101,860,000) ($101,860,000) ($122,519,000) ($144,504,000)

Sample Hospital

Sample State

Assumes No Distribution of Excess Pool Dollars

Sample Hospital

Payment Impact Estimate - Linear Payout Function
Value-Based Purchasing

Scoring Period: July 2008 - June 2009
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Payment Conversion Linear Function Sample Hospital

Data Source: CMS Hospital Compare database, collection dates April 1, 2008 - March 31, 2009  



FFY 2013 FFY 2014 FFY 2015 FFY 2016 FFY 2017
Process Measures Score: 94% 1% Carve-Out 1.25% Carve-Out 1.5% Carve-Out 1.75% Carve-Out 2% Carve-Out

HCAHPS Score: 10% Dollars Contributed to VBP $61,000 $78,000 $78,000 $94,000 $111,000

Overall VBP Score: 69% Expected Payment from VBP $55,634 $71,139 $71,139 $85,732 $101,236

Payment Percentage: 91% Excess Pool Dollars ($5,366) ($6,861) ($6,861) ($8,268) ($9,764)

FFY 2013 FFY 2014 FFY 2015 FFY 2016 FFY 2017
Process Measures Score: 80% 1% Carve-Out 1.25% Carve-Out 1.5% Carve-Out 1.75% Carve-Out 2% Carve-Out

HCAHPS Score: 11% Dollars Contributed to VBP $109,968,000 $141,859,000 $141,859,000 $170,632,000 $201,249,000

Overall VBP Score: 60% Expected Payment from VBP $93,203,513 $120,232,769 $120,232,769 $144,619,360 $170,568,836

Payment Percentage: 85% Excess Pool Dollars ($16,764,487) ($21,626,231) ($21,626,231) ($26,012,640) ($30,680,164)

Sample Hospital

Sample State

Assumes No Distribution of Excess Pool Dollars

Sample Hospital

Payment Impact Estimate - Curvilinear Payment Function
Value-Based Purchasing

Scoring Period: July 2008 - June 2009
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Payment Conversion Curvilinear Function Sample Hospital

Data Source: CMS Hospital Compare database, collection dates April 1, 2008 - March 31, 2009  


